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Legal and copyright notice

This document discloses Ensim Corporation confidential and proprietary information, and
the Customer has no rights to use, reproduce, manufacture, sell, or otherwise disclose the
contents herein without the express written consent of an authorized Ensim representative.

Ensim Corporation makes no representations or warranties with respect to the contents or use
of this document. It also reserves the right to revise this publication and make changes to the
content at any time, without the obligation to notify any person or entity of such revisions or
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the contents or use of the information, and expressly disclaims any and all warranties of
merchantability, fitness for particular purposes, and non-infringement of third party rights.
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the Z Object Publishing Environment (www.zope.org).
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All other trademarks and copyrights are the property of their respective owners.
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About this guide

Introduction

This document provides information on installing and setting up Ensim® WEBppliance " 3.2
for Windows® on a server with the Microsoft® Windows 2000 Server or Advanced Server
operating system.

It also provides information on obtaining and registering license keys for WEBppliance 3.2
and Urchin® Dedicated " 3.3 and installing the MailMax® mail server..

4l

Note: For simplicity, we will refer to WEBppliance 3.2 for Windows as
WEBppliance 3.2 and to Urchin Dedicated 3.3 as Urchin 3.3 throughout this
document.

Chapters in this guide include:

e Chapter 1, “Preparing for the installation”

e Chapter 2, “Installing WEBppliance 3.2”

¢ Chapter 3, “Obtaining licenses for WEBppliance and Urchin”

¢ Chapter 4, “Logging on as the Appliance Administrator and registering the licenses”
e Chapter 5, “Installing the MailMax 4.8 mail server”

* Appendix A, “Configuring network settings”

Intended audience

The intended audience for this guide includes system administrators, technical support staff
of Internet service providers (ISPs) and their resellers, or anyone who wants to host domains/
sites on a Windows 2000 server using WEBppliance 3.2.
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ABOUT THIS GUIDE

Printer-friendly version (for HTML documents)

This document is presented in HTML and PDF formats. If you are viewing this document in

HTML format and want to print it in a book style with numbered pages, access the Adobe®
PDF version.

Required skills

To use this guide, you need to be familiar with the Windows 2000 platform as well as general
Internet applications. In addition, you should have some or all of the following skills.

* Experience of using the Microsoft Windows 2000 Server or Advanced Server operating
system

e Experience with networking applications
* Understanding of system security
* Understanding of DNS

Related documentation

For additional information about installation issues and help with product functions refer to
the following documents on the Ensim Web site at:
http://www.ensim.com/support/wwp/index.html

*  Ensim WEBppliance 3.2 for Windows Release Notes
e WEBppliance 3.2 for Windows online Help

Document conventions

Throughout this guide, specific fonts are used to identify computer input, output, and
interface elements. Table 1 lists the typographic conventions used in this guide.

Table 1. Typographic conventions

Appearance of text How it is used
Narrow bold text (sans Used for button names, column names, field names,
serif font) file names, keystrokes, menu items, and path names.

Example: From the File menu, choose Delete, then click OK.
Bold, italic text (serif font) Used for information you type.

Example: Type cd <directory name> on the command line.

Vil ENSiM WEBPPLIANCE 3.2 FOR WINDOWS INSTALLATION GUIDE


http://www.ensim.com/support/wwp/index.html

ABOUT THIS GUIDE

Table 1. Typographic conventions (continued)

Appearance of text How it is used

Courier (typewriter-style) Used for system messages and screen text.

font Example: The following message is displayed:

The server has been added.

Key information is sometimes displayed using special headings and formats to make it stand
out from regular text. The following special headings are used in this guide:

/7

Tip: Information to help you perform procedures

4l

Note: Supplemental information about tasks or concepts

Important: Supplemental information that is more important than a note

Caution: Warnings about potential damage to data or systems
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Feedback and support

If you have successfully installed WEBppliance 3.2 and logged on to your Appliance
Administrator user interface, you can begin using the appliance to manage your Web hosting
tasks.

If you have not been able to successfully install WEBppliance 3.2, or have installed the
application but are experiencing problems logging on to your Appliance Administrator user
interface, please contact Ensim for technical assistance.

To take advantage of Ensim’s support services or to find technical information quickly, visit
the Ensim support page at http://support.ensim.com.

To obtain the latest product documentation or to utilize Ensim’s self-help resources, visit the
Ensim product support page at http://www.ensim.com/support/wwp/index.html.

If you need additional online support, or if you would like to provide feedback about Ensim
documentation, please enter a CaseConnect ticket at https://onlinesupport.ensim.com.
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CHAPTER 1

Preparing for the installation

Introduction

This chapter describes the preparation required prior to installing WEBppliance 3.2, including
system requirements, Web browser requirements, license requirements, and other
requirements.

Table 1-1 provides a checklist of the steps involved in the installation process. Please review
these steps before you start.

Process checklist

Table 1-1.Process checklist

Step Status

Install Microsoft Windows 2000 Server or Advanced Server operating system

See “Microsoft Windows 2000 Server or Advanced Server - English version” on
page 1-3

Check if the free disk space is greater than 600 MB

See “System requirements” on page 1-2

Check if all drives are NTFS and the system drive is C:

See “System requirements” on page 1-2

Install Microsoft FTP and SMTP Server

See Microsoft FTP Server and “Microsoft SMTP Server” on page 1-3
Install Windows 2000 Server Service Pack 3

See “Windows 2000 Server Service Pack 3” on page 1-3

Check if you have administrator user access to Windows 2000

See “Administrator user access” on page 1-3

Check if DNS is correctly configured for WEBppliance 3.2

See DNS entries under Table 1-3, “Software requirements,” on page 1-3
Check that Active Directory Services (ADS) component is not installed
See “Windows 2000 requirements” on page 1-4
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Table 1-1.Process checklist (continued)

Step Status

Check if the system date and time are correct
See “System date and time” on page 1-4

Check that Cygwin and other programs listed in “Existing programs” on page 1-5 are not
installed

Back up existing data and customizations on the server

See “Backing up data and settings” on page 1-6

Find network settings and note them down

See “Network settings” on page 1-5

Obtain a WEBppliance 3.2 license

See “Obtaining a license key for WEBppliance 3.2” on page 3-1

System requirements

The following sections list the minimum hardware, software, and Web browser requirements
for installing and accessing WEBppliance 3.2.

Hardware

Table 1-2 lists the minimum hardware requirements.

Table 1-2.Hardware requirements

Operating system Processor Memory Free Disk File System
(RAM) space

Microsoft Windows Intel® Pentium® 256 MB of 600 MB NTFS

2000 Server or 111 500 MHz or RAM; 512 MB System drive

Advanced Server higher of RAM is C:
recommended

Important: Please verify that you have adequate disk space on the server where you are
installing WEBppliance 3.2. If there is insufficient disk space, the installation will fail
with the error message: Insufficient disk space to install
WEBppliance 3.2 for Windows.

Additionally, verify that the disk uses the NTFS file system and the system drive is C:.
The site data drive can be C: or any other partition/drive.
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Software

4l

Note: If you are installing WEBppliance 3.2 on a new server, we recommend
installing the base applications in the following order.

1. Microsoft Windows 2000 Server or Advanced Server

2. Microsoft FTP Server and SMTP Server

3. Windows 2000 Server Service Pack 3

Table 1-3 lists the minimum software requirements.

Table 1-3. Software requirements

Microsoft Windows 2000 Server or Advanced Server - English version

If WEBppliance 3.2 is installed on a server with a non-English version of Windows 2000, the
installation will fail with the error message: Windows Webppliance 3.2 is only
supported on English language version of Windows 2000.

Windows 2000 Server Service Pack 3

For information about, or to download Windows 2000 Service Pack 3 (SP3), access the
following URL.

http: / /www.microsoft.com /windows2000/downloads/servicepacks/sp3/default.as

If Windows 2000 Service Pack 3 is not installed on the system, the installation will fail with the

error message: Windows Webppliance 3.2 requires Windows 2000
server with Service pack 3 or higher.

Administrator user access

You must keep your administrator user password handy. This is the password you set at the
time of the Windows 2000 Server operating system installation. You will need the password to
log on as the Appliance Administrator and use WEBppliance 3.2 at the appliance level.

Microsoft Internet Information Server (lIS) 5.0, installed by default with the Microsoft
Windows 2000 Server or Advanced Server operating system

Microsoft FTP Server
Microsoft SMTP Server
DNS entries

You must ensure that your DNS system is correctly configured for WEBppliance 3.2. This
means that you must have an Address (A) record for WEBppliance 3.2 in your DNS system.
An Address (A) record maps a Fully Qualified Domain Name (FQDN) to an IP address within
the zone. It creates forward or host name-to-address mapping and enables you to access
WEBppliance 3.2 using a host name rather than an IP address.

The following is an example of an Address (A) record.

host.domain.com. IN A 10.11.12.13

ENSiM WEBPPLIANCE 3.2 FOR WINDOWS INSTALLATION GUIDE
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Web browser requirements

To access the WEBppliance 3.2 interface (after installing WEBppliance), you need one of the
following browsers with cookies enabled.

* Microsoft Internet Explorer, version 5.0 and later

* Netscape®, version 6.2

Other versions and browsers have either not been tested, or are incompatible with
WEBppliance 3.2.

gl

Note: The WEBppliance interface is best viewed in Microsoft Internet Explorer,
version 5.0 and later with a 1024 X 768 screen resolution and 256 colors.

Other requirements

1-4

Windows 2000 requirements

You need to make sure that your Microsoft Windows 2000 Server or Advanced Server
operating system conforms to the following:

e Active Directory Services (ADS) component is not installed

e The server is not a Domain Controller

If you are installing WEBppliance 3.2 on a server with ADS present, the installation will abort.
You need to remove ADS before continuing with the WEBppliance 3.2 installation. Since
removing ADS does not restore the server to its original state, we recommend you re-install
Windows 2000 before continuing with the WEBppliance 3.2 installation. Please read the
related Microsoft documentation to understand the implications of removing ADS and its
effect on other components of Windows 2000 or any other installed programs. For more
information, please visit the Microsoft Web site at http://www.microsoft.com.

System date and time

Before proceeding with the installation, ensure that your system date and time is accurate. If
the system date or time is incorrect, or you change the system date or time after installation of
WEBppliance 3.2, the WEBppliance license may become invalid. The system date and time
should always be greater than the time stamp of the license (determined by the date and time
when you received the license from Ensim or downloaded it).
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Installation drive paths
The WEBppliance 3.2 installation has the following drive dependencies.

e All drives where WEBppliance program and site data files are stored must have the NTFS
file system.

¢ Installation can be done only on C:, which must be the system drive; however, site data
files can be stored on any NTFS partition or drive.

Network settings

You can enter the network settings of the server while installing WEBppliance 3.2. However, if
your server is not connected to a network at this time or if the network card is not present, you
can choose to configure the settings later.

Important: You cannot create sites without entering valid network settings. For
more information about network settings, refer to Appendix A, “Configuring
network settings”.

Existing sites

If your Windows 2000 server already has sites, they will not be migrated to WEBppliance 3.2,
and thus will not be listed or controlled through the WEBppliance 3.2 interface. We
recommend that you do not use services installed by WEBppliance 3.2 for your existing sites,
either through manual configuration of any services or any other process. This may result in
improper functioning of WEBppliance 3.2.

Existing programs

Ensure that none of the following programs are installed on the server where you are
installing WEBppliance 3.2.

¢ Cygwin

Ensure that the files cyggdbm.dll, cygwinl.dll, and cygz.dll are not present in the
c:\winnt\system32 directory, which will confirm that cygwin does not exist on the server.

e Perl

¢ DPython

¢ OpenSSH
s MySQL

e PHP
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* Zope Web server
¢  Urchin
e NET framework

Backing up data and settings

As uninstallation of WEBppliance 3.2 is not supported, we recommend you back up any data
you have on your server. This also includes any customization you have may have done for
Windows 2000 and any other existing services and programs.

License requirement

You need a valid license for WEBppliance 3.2 before you can log on as the Appliance
Administrator and begin using WEBppliance.

The WEBppliance 3.2 license type determines the number of sites that can be created and the
period for which WEBppliance 3.2 can be used. There are two types of licenses:

e A limited length license, for example, 14 days, evaluation with 5 sites

¢ A registered license for a pre-determined number of sites (100, 250, 500, and so on)

For more information on obtaining a license for WEBppliance 3.2, see “Obtaining a license key
for WEBppliance 3.2” on page 3-1.

For more information about registering the license, see Chapter 4, “Logging on as the
Appliance Administrator and registering the licenses”.

Uninstalling and reinstalling WEBppliance 3.2

1-6

You cannot uninstall WEBppliance 3.2.
When reinstalling WEBppliance 3.2, you may encounter the following two cases.

* Your server contains existing site data

In this case, you must back up the existing site data and then reinstall Windows 2000
Server and WEBppliance 3.2. If this data is of sites created on an existing WEBppliance 3.2
server, the site data location is the path you selected during installation of

WEBppliance 3.2.

*  Your server does not contain site data
In this case, you can directly reinstall Windows 2000 Server and WEBppliance 3.2.
For more information about reinstalling Windows 2000 Server or Advanced Server, see the

related Windows 2000 Server or Advanced Server documentation or visit the Microsoft Web
site at http:/ /www.microsoft.com.
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CHAPTER 2

Installing WEBppliance 3.2

Introduction

This chapter includes information on installing WEBppliance 3.2 on a server with the
Windows 2000 Server or Advanced Server operating system. You can install WEBppliance 3.2
using any one of the following options.

Normal installation
A normal installation requires user intervention during installation.
Silent installation

A silent installation uses an INI file for installation and does not require user intervention.

Please see the readme.htm file included with the installation wizard if you run into any
problems or issues while installing WEBppliance. To open the readme file, start the
installation and click the Readme button on any of the installation windows. If you cannot
troubleshoot your problem using the information provided in the readme file, contact Ensim
for online support at https://onlinesupport.ensim.com.

Normal installation

A normal installation requires you to access the server where WEBppliance is to be installed,
either through the console or terminal services, and provide information during the
installation process.

gl

Note: The installation process brings up a number of windows. These windows
contain some common buttons as follows:

Readme — Opens the readme.htm file in a browser window. This file contains
installation and trouble shooting information of WEBppliance 3.2.

Back — Takes you to the previous installation window. You can use this button to
change or view any information entered in the previous window.

Next — Takes you to the next installation window.
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Procedure: To perform a normal installation:
1 Log on as the administrator to the server where you are installing WEBppliance 3.2 and
run the setup.exe file.

o If you have the WEBppliance 3.2 CD, insert the CD in your CD-ROM drive, click
Start -> Run, enter the path of setup.exe on the CD, and click OK. For example,
D:\setup.exe, where D: is the CD-ROM drive.

o If you have downloaded the setup.exe, click Start -> Run, enter the path of the
setup.exe on the computer, and click OK. For example, C:\setup.exe.

The Welcome window opens.

Ensim WEBppliance 3.2 for Windows - Welcome 5'

L 4
ensim
?

Welcome to WEBppliance 3.2 for Windows !

This is the Installation Wizard for Ensirm WEBppliance 3.2 for Wind ows
It will guide you through the installation process. The instalation process takes
approximately 30 minutes to complete.

Wye recomrme nd you read through the Readime and Installation Guide given on the
CO before continuing with the installation. Click the Readme button to open the
release notes. Toview the latest Installation Guide, dick the Onfire Guide button.

Readme Online Guide
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2 Click Next >>.

A Warning window opens and displays a list of programs that must be uninstalled, if
present, before proceeding with the installation.

Ensim WEBppliance 3.2 for Windows - Warning il

~Impartant

@ Please uninstall all the softwares listed helow before proceeding with
the Ensirm WEBppliance 3.2 for Windows installation

= Perl

+ Python
v + OpenssH
ensim R

- PHP

= Zope'weh server
= Urchin

= MET framewnork

Readme MNext == I Cancel

3 If any of these programs are installed on the server, cancel the WEBppliance 3.2
installation by clicking Cancel, uninstall these programs, and then restart the installation.

If none of these programs are installed, click Next>> to proceed with the installation.

The License Agreement window opens.

Ensim WEBppliance 3.2 for Windows - License Agreement 5'

- License Agreement
Please read the following license agreement carefully. Ifyou accept the
terms of the License Agreement, click Acceptto continue with the
installation. Clicking Deny will exit the installation.

ENSIMWEBPPLIANCE LICERNSE AGREEMENT 3

9 This Agreernent is between Ensim Corporation ("Ensim') and

. . you, your principals, officers, directors, emplovees, agents
ensim andior successars ("vou") and, and sets farth the terms and
conditions goverming Your access to and use ofthe Ensim
VWEBppliance cormputer programs including, without limitation, the
WEBppliance license key(s), software and documentation, and
infarmation, services, products, features and materials included
therewith (collectively, "WEBppliance Sofware"), which You
obtained directly from Engim or from an Ensim-authorized reseller
{"Resellery. Among other things, this Agreement describes your
tesponsibilities and limits Ensim's liabilities. Please read it e

Readme <<Back [ accept=> | cancal |
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4 Read the contents of the license window carefully.

If you agree to the terms of the License Agreement, click Accept>>. If you do not agree
with the License Agreement terms, click Cancel.

C

Important: You have to accept the agreement to continue with the installation.
Clicking Cancel will cancel the installation.

5 Inthe Customer Information window, enter your name, company name, and email
address in the Customer Name, Organization, and Email Address fields respectively
and click Next>>.

Ensim WEBppliance 3.2 for Windows - Customer Information 5'

Customer Infarmation

Enter your name in the Customer Wame field. The name can contain up to
15 alphanumetic characters except the following characters [[] ;= , + %2
=,

Enter your organization f company narme in the Organization figld.

The Email Address field is mandatory. Itis used for ernail notifications

Customer Mame
v .. IOI\\rerTwwst
ensim

Organization :

|E><amp|e Hosting

Ernail Address *:

| email@esxarmplehosting.com

Readme == Back | MNesxt == I Cancel

4l

Note: The Email Address field is mandatory; this address is used for email
notifications. The Customer Name and Organization fields are optional.
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In the Administrative data location window, enter or select the location on the server
where the WEBppliance program files will be installed. This must be a folder on the
system drive C:, which must be a NTFS partition/drive. The program files cannot be
located on any other drive. Click Browse to select the folder. Click Next>> to proceed
with the installation.

Ensim WEBppliance 3.2 for Windows - Administrative data location x|

FPlease select a folder with NTFS partition. This is where the WEBppliance

Installation Location
’7Prugram files will he reside

v
ensim
Progratm Files Install Location
’7| CAProgram FilesiEnsimiWebppliance Browse |
Space Required © 300000 K (300 ME)
Space Available . 2218286 K
Readme <= Back | et == I Cancel

In the Site data location window, enter or select the location on the server where the site
data files will reside. This can be a folder on any NTFS drive. Click Browse to select the

folder. Click Next>> to proceed.

Ensim WEBppliance 3.2 for Windows - Site data Location: x|

Installation Location

Please select a folder with NTFS partition. This is where all dornain data
wiill reside.

ensim

|C:1Pr0gram FilesiEnsimiSitedata Browse |

Space Required : 300000 K (300 ME)

"S\te Data Install Location

Space Available . 2218296 K
Readme == Back | et == I Cancel
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2-6

In the Network Settings window, enter the network settings of the server where you want
to install WEBppliance 3.2, and click Next>>.

4l

Note: These settings can also be entered later after the WEBppliance 3.2
installation is complete; however, you must enter them before creating sites. To
enter the settings later, click Later. For more information about configuring the
network settings later, see Appendix A, “Configuring network settings”.

Ensim WEBppliance 3.2 for Windows - Network Settings 5'

Enter your network setlings. These settings are essential for the proper

Network Settings
lrwnrking of WEBppliance. Use it responsibly. Glick Later to configure later.

Enterthe primary IP address of the server. This IP address will be assigned

to all the name hased domains.
' Primary IP address : 1070.141
' ensim For exarmple: 10.70.14.1

Enter the fully qualified domain name (FQDMN) of the server. The FQDN
consists of a host and domain name. Ensure that this FGDN resolves to the
above IP address through the Internet

Fully gualified domain name: test.ms.ensim.com

For example: host mydomain.com

Readme Later == Back | MNesxt == I Cancel

Enter/select values in the following fields.

o Primary IP address — Enter the primary IP address of the server, for example,
10.70.14.1. This IP address is assigned to all name-based sites.

o Fully qualified domain name — Enter the fully qualified domain name (FQDN) of the
server, for example, host. mydomain.com. The FQDN consists of a host and domain
name. This FQDN must resolve to the above IP address through the Internet (and not
only through your local LAN or intranet). Please see the topic DNS entries in the
Table 1-3, “Software requirements,” on page 1-3 under “System requirements” on
page 1-2.

If you have more than one network adaptor, see the appendix Appendix A,
“Configuring network settings” for more information.
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9 In the Ready to Install window, click Install to start the installation.
To review any of the settings, click <<Back. Click Cancel to cancel the installation.

Ensim WEBppliance 3.2 for Windows - Ready to Install LI

— Readyta Install

The Installation Wizard of Ensirn WEBppliance 3.2 for'Windows has the
necessary information for starting the installation. Click Install to hegin
the installation

To review ! edityour settings by clicking the Back button.

‘ Ifyou have not read the Readme and Installation guide vet, please do
.. so now before proceeding with the installation
ensim

Once setup starts, you can cancel it anytime by clicking the cancel
button

Sit back and Enjoy while WEBppliance transforms your server into &
powerful WWeb hosting appliance !

Readme == Back | Install I Cancel

10 When the installation is complete, a dialog box prompts you to restart the server.

=l

Ensim WEEppliance 3.2 for Windows is successFully installed,
The computer needs to be restarted For the changes to take effect.
Do you want ta restart the computer ?

Ok | Cancel |

Click OK to restart the server now; click Cancel if you plan to restart the server later.
C

Important: You can choose to restart the server later, but you must do so before
accessing the WEBppliance administrator interface.

11 Confirm that WEBppliance 3.2 is properly installed. For more information, see
“Confirming proper installation” on page 2-11.
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Silent installation

2-8

The silent installation uses an INI file that contains all fields required for the installation. This
method is recommended for OEM vendors or large service providers who may need to install
WEBppliance 3.2 on more than one server. This method does not require any user
intervention.

To perform the silent installation you will need the WEBppliance installation file setup.exe
and the silent installation ini file, silentinstall.ini.

The silentinstall.ini is a text file. If you do not have this file, you can create it in a text editor
such as Notepad. If you have this file, edit it, and enter the values in the appropriate sections.
For more information about the contents of the silentinstall.ini file, see “Reviewing the
contents of the silentinstall.ini file” on page 2-9

1

Procedure: To perform a silent installation:

1 Use the console or terminal services to access the server where WEBppliance 3.2 is to be
installed and log on as the administrator.

Access the command prompt by clicking Start -> Run.
In the Run window, type emd and click OK. The command line window opens.

4 Locate the drive and folder where the files setup.exe and silentinstall.ini are located and
change to that folder using the cd command. Ensure that the setup.exe and silentinstall.ini
files are in the same folder. If you are installing from the CD-ROM drive, change to that
drive and folder.

5 Enter the command:
setup.exe -f <path>\silentinstall.ini

where, <path> is the full path of the INI file and silentinstall.ini is the name of the INI file.
If the INI file is named differently, enter its name instead.

For example, if the silentinstall.ini file is located in C:\installer, type the command:
setup.exe -f c:\installer\silentinstall.ini

Press the ENTER key to start the installation. A console window opens when the
installation starts.
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6 The console window closes after the installation is complete. Restart the server to
complete the installation. You can choose to restart the server automatically at the end of
the installation by adding the Reboot=1 field to the silentinstall.ini file. For more
information, see “Global settings” on page 2-10.

Important: You must restart the server before accessing the WEBppliance
administrator interface.

Reviewing the contents of the silentinstall.ini file

The silentinstall.ini is a text file. If you do not have this file you can create it in a text editor
such as Notepad. If you have the file, edit it, and enter the values in the appropriate sections.

The silentinstall.ini file has the following sections.

[Customer Information]
CustomerName=XYZ
OrganizationName=Hosting Organization Inc.

EmailAddress=xyz@hostingorg.com

[Installation Path]
AdministrationPath=C:\Program Files\Ensim\Webppliance

SitedataPath=D:\

[Global Settings]
Reboot=1

[Network Settings]
SkipNetworkSettings=1
applianceIP=10.67.44.4

applianceFQDN=host.domain.com

Important: Do not include spaces before or after = in the above silentinstall.ini
file. Doing so may cause the installation to fail.

You have to modify the values in these sections as appropriate to your company and server
where you are installing WEBppliance 3.2. The different sections of this file are explained
below.
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2-10

Customer information

This section has information specific to you. Enter your name, company name, and email
address in the appropriate fields. The EmailAddress field is mandatory and is used for email
notifications; the other two fields are optional.

Installation path

This section has two fields that specify the installation paths and both are mandatory. Both
fields can have any level of directory structure and can contain spaces in the directory names.

AdministrationPath — In this field, enter the path of the folder where WEBppliance
program files will be installed. This must be a folder on C:, which must be the system
drive with the NTEFS file system.

SitedataPath — In this field, enter the path of the folder where site data will be installed.
This can be a folder on any drive or partition with the NTES file system.

Global settings

This section has a single field that determines whether the server should be restarted at the
end of the installation. This section is optional.

Reboot — Type 1 to restart the server at the end of the installation. The server does not
restart at the end of the installation if this field is not specified (or set to zero).

Network settings

This section has the following fields.

SkipNetworkSettings — Type 1 to skip the network settings during installation.

This field is optional; however, the appliancelP and applianceFQDN fields have to be
correctly specified if this field is not present (or set to zero).

OEM vendors who are installing WEBppliance for their customers can skip the network
settings. However, if you ignore this section, you need to enter the network settings before
creating sites using the WEBppliance interface.

To enter the network settings after installation, see Appendix A, “Configuring network
settings”.

appliancelP — This field is the primary IP address of the server in case the server has
multiple IP addresses. This IP address is assigned to all name-based sites.

applianceFQDN - This field is the fully qualified domain name (FQDN) of the server, for
example, host. mydomain.com. The FQDN consists of a host and domain name. This
FQDN must resolve to the above primary IP address through the Internet (and not only
through your local LAN or intranet). Please see the topic DNS entries in the Table 1-3,
“Software requirements,” on page 1-3 under “System requirements” on page 1-2.
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In case the server has multiple network adaptors, use the values of the primary network
adaptor for the appliancelP and applianceFQDN fields.

Confirming proper installation

After the installation is complete, log on to WEBppliance as the Appliance Administrator and
confirm that the text in the top bar of the interface displays the WEBppliance version as 3.2.

For information about setting up and logging on to WEBppliance as the Appliance
Administrator, see Chapter 4, “Logging on as the Appliance Administrator and registering the
licenses”.
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CHAPTER 3

Obtaining licenses for WEBppliance
and Urchin

Introduction

This chapter includes information on obtaining license keys for WEBppliance 3.2 and

Urchin 3.3. You need a valid license for WEBppliance 3.2 before you can log on as the
Appliance Administrator and begin using WEBppliance. You need a license for Urchin only if
you plan to use it.

Obtaining a license key for WEBppliance 3.2

You need a license key before you can start using WEBppliance 3.2.

1

Procedure: To obtain a license key for WEBppliance 3.2:

Open your Web browser.

2 In the address field of your Web browser, type the following URL:
https://buy.ensim.com.

This will take you to the Ensim storefront.

3 Follow the instructions on the site to receive your WEBppliance 3.2 license key.

Obtaining a license for Urchin 3.3

Urchin 3.3 is a report generation tool used by WEBppliance 3.2 to create detailed graphical
and analytical Web site usage reports.

In order to use Urchin 3.3, you need to obtain a license from Urchin Software Corporation. The
license key for Urchin 3.3 is in the form of a serial number and license code. To obtain a license
for Urchin 3.3, you must:

1 Log on to WEBppliance 3.2 and find out the key code. This is unique to the server on
which WEBppliance 3.2 is installed and is needed to request the license from Urchin
Software Corporation.

2  Visit the Urchin Web site at https://secure.urchin.com /urchin3/ and request the license

for Urchin using the WEBppliance generated key code. For more information on licensing
Urchin see http://www.urchin.com/support/v3/faq/faq_license.html#two
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Procedure: To request a license key for Urchin 3.3:

1

Log on to WEBppliance as the Appliance Administrator.
]

Important: Before logging on as the Appliance Administrator for the first time,
you need to enter the WEBppliance license. For more information about entering
the WEBppliance license and logging on as the Appliance Administrator, see
Chapter 4, “Logging on as the Appliance Administrator and registering the
licenses”.

In the left navigation bar, click Appliance.
In the Appliance menu, click License Manager.

In the License Manager form, click Open Urchin license page.

Network Settings « Systern Tirme « Administrators « Mass Ernail Notification « License Manager « [P Address
Fool

Urchin License

The licensing for Urchin is a two-step process.

Purchas

Purchase the license from the Urchin Web site. Click the link below to go to the site. During the purchase
process, enter the key Code given below to obtain the license, The Serial Number and License Code are
specific to the Key Code for this server,

Key code SUTS-ET94-3LEE-3000
Click here 10 purchage Urchin license

After receiving the license information, enter the Serial Number and License Code below, and click "Add
License",

Mew Serial Nurnber I
Mewr License Code I

Current Lice

unlicensed

Add License | Resetl Cancell

Note down the automatically generated key code and in the Urchin License form,
Purchase License area, click the Click here to purchase Urchin license link.

The Urchin Web site page opens in the browser.

Follow the instructions on the site to purchase the desired license. You will need the key
code generated by WEBppliance 3.2.
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CHAPTER 4
Logging on as the Appliance
Administrator and registering the licenses

Introduction

This chapter includes information on logging on as the Appliance Administrator and
registering the license keys that you obtained for WEBppliance 3.2 and Urchin 3.3.

Registering the license key for WEBppliance 3.2

Before you can log on as the Appliance Administrator and begin using WEBppliance, you will
have to enter a valid license. For more information about the type of WEBppliance licenses,
see “License requirement” on page 1-6.

After installing WEBppliance, when you connect to the WEBppliance interface for the first
time you will see the WEBppliance Manager window. Use the WEBppliance Manager
window to enter the WEBppliance license by, either:

¢ Uploading the license file, or

e Copying and pasting the license file contents

To later change the type of WEBppliance license, use the License Manager option in the
Appliance Administrator interface. For more information, see “Changing the WEBppliance
license type” on page 4-10.

gl

Note: Once you enter a valid WEBppliance license file, the WEBppliance
Manager window will no longer display. Subsequently, whenever you connect to
the WEBppliance interface, you will see the Welcome page from where you can
log on as the Appliance Administrator.

Make sure you have the WEBppliance license file before using any one of the
following procedures.
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Uploading the license file

Procedure: To upload the license file:

Open your Web browser.

2 In the Address field of your Web browser, type the URL: http://<Server_Name>, where
<Server_Name> is the host name of the WEBppliance 3.2 server.

The WEBppliance Manager page opens.

WEBppliance Manager

YWyelcome to Yirtual Web Hosting Appliance Manager

Click here to setup your WEBppliance!

3 On the WEBppliance Manager page, click the word here in the line “Click here to setup
your WEBppliance.”

The WEBppliance Setup (Step 1. WEBppliance License Agreement) page opens.

You rmust accept the license agreement in order to utilize your WWEBppliance

ENSIM WEBPPLIAMCE LICENZE AGREEMENT

This Agreerment is between Ensirn Corporation ("Ensim") and

you, your principals, officers, directors, employees, agents

andfor successors ("Vou") and, and sets forth the terms and

conditions governing Your access to and use of the Ensim

WEBppliance computer programs including, withaut limitation, the

WEBppliance license key(s), software and documentation, and

inforrnation, services, products, features and materials included

therewith (collectively, "WEBppliance Software"), which You

obtained directly from Ensim or from an Ensim-authorized reseller

('Reseller”). Among other things, this Agreement describes your

responsibilities and limits Ensim's liabilities. Please read it

carefully before accepting. BY PRESSING THE "l ACCEPT" BUTTON

AND/OR DOWNLOADING, COPYING OR USING WEBPPLIANCE SOFTWARE, YOU
ACCEPT, WITHOUT LIMITATION OR QUALIFICATION, ALL OF THE TERMS AND
COMDITIONS IN THIS AGREEMENT. If you have any guestions ahout

these terms and conditions, please contact Ensim at

wehppliance@ensim.com, 1-838-ENSIM-33, or 1-408-541-4493, or, if

you received the WEBppliance Software from Reseller, please

contact Reseller

13. Entire Agreement; Amendment; Waiver. This

Agreement constitutes the entire agreement between the parties
pertaining to the subject matter hereof, and supercedes any and
all written or oral agreements heretofore existing between the
parties. Mo waiver or modification of this Agreement will be
binding upon either party unless made in a writing signed by both
parties and no failure or delay in enforcing any right will be
deemed a waiver

| Accept | Do Mot Accept
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You must accept the license agreement to proceed. Click | Accept to continue.

The WEBppliance Setup (Step 2. WEBppliance License File) page opens.

There are two methods to register your license, you can enter the license via the copy and paste function of your
clipboard, or you can upload the standard ASCIl text file containing your license. If the license if not formatted
correctly, it will be rejected. Your license must include the BEGIN and EMD lines as shown below (lines before
and after are ignored)

Version: GnuFG v1.0.6 (GNU/Linux)
Comment: For info see http://www.gnupg.org

BOEOREpZpzCelLe/ EAP/ TORQCIREI 4102 2 hC3 pQzzBnzh UNREERF zewKA+Er TS3 di
£1009H0Z +cXEGE 1% TH2 cvHRELVWh ZKBQr 990N pmm2 53 G0atgF ZCLozNI I DXE0fvm
P3aur TR4y3VnEHuv AXePT/ 510dJeCFALSPHC] hEndMSsEz] quoCgP+EE6x1160E
1JiNT4gTcVileGHhhige A3 Yd5DVe Jud7I57XKEHRBE I Crx 5hR1Qa Txgqy 703 alnyH
MALr¥uxgLiAicDAEIzGokulW0e]s95G1gXATPRILOQARL UUELHSr PVHNUDSREZ4X]
2 6VR+3ep 3 xg5H2 / VndN ZamSXTEHOHzFeg3VDeF Heh B/ rOSBE AWSkz -+ ILDEVIdWY
SubMRZEserOLGUlHwYGzp014Es/NhEASvI2 AveCRI3JyohoZwe/ wvlxnn04KhoF g
2FBZuvGynSrpsxkQG62 qOM+555VAZr S/ 3thkk0IKIDIzBn2 £QFhZnl3P1CH:IrEL
S3e32Xp+HzkxEDGtdxil+lgHFvCS/ SSECI11gRMI7GRk+kEXEN12 wEKQDF 6+02Z52
001VTu/ gQUEZvIEVHz g1 KeUsulhyPnGubus7aYqPyS3 HivLLHdie N2 vKeU3 959
06gKaF Iw3x1poEA6poDULP5S2 Ky 1x ExFii ] ] POKDVESHXE SNEVXE W D44hgELveF
013miL3 ZeiPYETrgH+ORKhOaWT4c55 26 1M Y IooCr GoX+6H3 BaxykuCSE5KITL

Choose the method by which you want to register your WEBppliance License

Upload License File | Copy & Paste License File |

In the WEBppliance Setup page, below the Step 2. WEBppliance License File area, click
Upload License File.

The WEBppliance Setup (Step 3. Upload License File) page opens.

Enter the full path of the license file ar click "Browse” to locate the file an the local system. Click "Uplaad®.
An incorrectly farmatted license will be rejected.

Upload License ‘l Browse.. |

Upload | Resetl Cancel |
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6 Inthe Upload License field, enter the full path of the license file or click Browse to locate

the file. After entering the license file name, click Upload.
The WEBppliance Welcome page opens.

Welcome Appliance/Reseller Administrator

Appliance Administrator WS

To log into the Appliance Administrator control panel, click on the Appliance Administrator link to
launch the login screen. Your login is the Appliance wsername and the password is case sensitive
Once you are logged into the Appliance Administrator, you can change the password

To go to the site and user administrator welcome page, click here

Reseller Administrator WOy

Ta log into the Reseller Administrator, click on the Reseller Administrator link to launch the login

screen. Your login is your username and the password is case sensitive. Once you are logged into
the Reseller Administrator, you can change your password.

Documentation
Appliance Administrator
Reseller Administrator

Site Administratar

Click Appliance Administrator or LOGIN HERE. The Login window opens.

&) Appliance Administrator Login

Enter your User name and passwaord to log on to the Appliance
Administrator control panel. The Password field is case-sensitive,

Login: Iadmiﬂialratm

Password I“*""‘

8 Inthe Login field, enter your login name. This is the name you used while installing
Windows 2000.

In the Password field, enter your Appliance Administrator password.

4l

Note: The password is case-sensitive and is the same as set during the Windows

2000 Server installation. To protect your account, we recommend that you change
your password after you log on.
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10 Click Login.

The Appliance Administrator Shortcuts page opens.

L 4
4 ensim
’

Appliance
Administrator

lz‘ Shortcuts
Appliance
Sites

Resellers

Customization
lz‘ Help
@ Logout

Customize this link
WEBppliance Forum

Brandable
Put your image here!

‘ Powered by ensim®
www.ensim.com

sk3.sandeepk.dn.india.ensim.com :

Wind Appli Administrator 3.2.04 (administrator)

Appliance Administrator Shortcuts

Shortcuts link in the left navigation bar,

This page includes links to some important appliance-related tasks. To return to this page later, click the

These tasks can also be accessed by clicking the relevant option in the left navigation bar. Most of the pages
contain a toolbar at the top. The toolbar provides links to related tasks for that option,

Sites

List All Sites

Add Mame-Based Site
Add IP-Based Site
Set Site Defaults
Wiew Plans

Add Senice Plans

Services

List/Configure/Start/Stop Services
Configure DNS/BIND Marme Server
Configure 115 Default Web Site
Configure 35L Settings
Configure ODEC

Appliance

* iew Network Settings
o hanage Appliance Admin Users
+ Mass Ermail Notification

» View/Add P Addresses

» License Manager

Resellers

List All Resellers
Add Reseller
Create Reseller Plan
Wiew/Edit/Remaove Plans

The Appliance Administrator Shortcuts page includes links to some important tasks you
will perform at the appliance level. Use the Shortcuts page to quickly view and work with

these tasks.

4l

Note: The Appliance Administrator Shortcuts page automatically displays

when you log on as an Appliance Administrator, but you can also access these

tasks from the Appliance Administrator left navigation bar.

Many of the pages that you access through the shortcuts page include a menu bar. Use the
menu bar options to manage tasks specific to that page. To view the complete online Help
text, click Help on the left navigation bar.
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Copying and pasting the license file contents

Procedure: To copy and paste the license file contents:

Open your Web browser.

2 In the Address field of your Web browser, type the URL: http://<Server_Name>, where
<Server_Name> is the host name of the WEBppliance 3.2 server.

The WEBppliance Manager page opens.

WEBppliance Manager

YWyelcome to Yirtual Web Hosting Appliance Manager

Click here to setup your WEBppliance!

3 On the WEBppliance Manager page, click the word here in the line “Click here to setup
your WEBppliance.”

The WEBppliance Setup (Step 1. WEBppliance License Agreement) page opens.

1. ] il ent
You rmust accept the license agreement in order to utilize your WWEBppliance

ENSIM WEBPPLIAMCE LICENZE AGREEMENT

This Agreerment is between Ensirn Corporation ("Ensim") and

you, your principals, officers, directors, employees, agents

andfor successors ("Vou") and, and sets forth the terms and

conditions governing Your access to and use of the Ensim

WEBppliance computer programs including, withaut limitation, the

WEBppliance license key(s), software and documentation, and

inforrnation, services, products, features and materials included

therewith (collectively, "WEBppliance Software"), which You

obtained directly from Ensim or from an Ensim-authorized reseller

('Reseller”). Among other things, this Agreement describes your

responsibilities and limits Ensim's liabilities. Please read it

carefully before accepting. BY PRESSING THE "l ACCEPT" BUTTON

AND/OR DOWNLOADING, COPYING OR USING WEBPPLIANCE SOFTWARE, YOU
ACCEPT, WITHOUT LIMITATION OR QUALIFICATION, ALL OF THE TERMS AND
COMDITIONS IN THIS AGREEMENT. If you have any guestions ahout

these terms and conditions, please contact Ensim at

wehppliance@ensim.com, 1-838-ENSIM-33, or 1-408-541-4493, or, if

you received the WEBppliance Software from Reseller, please

contact Reseller

13. Entire Agreement; Amendment; Waiver. This

Agreement constitutes the entire agreement between the parties
pertaining to the subject matter hereof, and supercedes any and
all written or oral agreements heretofore existing between the
parties. Mo waiver or modification of this Agreement will be
binding upon either party unless made in a writing signed by both
parties and no failure or delay in enforcing any right will be
deemed a waiver

| Accept | Do Mot Accept
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You must accept the license agreement to proceed. Click | Accept to continue.

The WEBppliance Setup (Step 2. WEBppliance License File) page opens.

[There are two rmethods to register your license, you can enter the license via the copy and paste function of your
clipboard, or you can upload the standard ASCIl text file containing your license. If the license if not formatted
correctly, it will be rejected. Your license must include the BEGIN and END lines as shawn below (lines hefore
and after are ignored):

Version: GnuPG vi.0.6 (GNU/Linux)
Comment: For info see http://wuw.gnupg.org

hQECA6pEpZCe1L4/ EAP/ TRROCIRE] Hr2 2 hC3 pQzz8nzb UNREERF ze wRA+C T TS3cm
£1Q09HQ2 +CXEGE 1 ¥ TH2 ew MRSt Vrh ZKBQr 99 Ulipiri2 53 G0at gFXC Lo 2 NS I DX 0L v
P3aur TR4y3 VnfHuvAZePT/ 510d eCFALEPmilC I hEndNEsEe J quoCoP+&1 6x1 1608
LJiNT49TeVinl tGHLhigt 23 VASDVE Iud7d87EKBNREE CLxShRi0alxqy7 Q3 almyl
MALrvuxgLiAeDACETZGekulie 595G 1¥ATPRILOQARD UBLAS r PVRHUDSREZ4 X
26VR+3 qpIxg5HZ /VndNZamS R TEHoHzFegi VDoPNgb B/ r0SBt AVG ke +mILDEY Tdu Y
SwhHRZEserOLGglMwEGzp0l4Es /HhBASWZ kvzCRI3Iy2ha 2vd/ vvOxnn04EhoF g
2F B ZuwGynSy p3xkQG2 qOM+5S5VAZr M/ 3thkk0 K DI 2Bz £QFh Inl 3P LICWx I £4
93232 Ep+M2 KxEDGraxi 1+ 1gNFvCE/ BaEe5 1 LgRISTGh+kEXEN12 WERQDF 6402255
0QiVTu/ gQoEZvI EVHzgiKeUsvhyPRGwDu6 76 YaPg53 HivLLIdieWNE2 vEc U399
0 65KaF Tw3 x LpoE A6p00UE P5SS2 Ky 1x ZXRiV ) I POEDVESHer SNEVE2 Wr D44 hg ZLUEF
Q13m3L3 ZeiPYETrgH+ORkhOal74cas 261 alirv Y TonCrooX+6H3 Bax yhwCSLERITA
rg==

pST

Chanose the method by which you want to register your WEBppliance License

Upload License File | Copy & Peste License File |

In the WEBppliance License File window, click Copy & Paste License File.

The Copy & Paste License File window opens.

Copy the license to the clipboard and then paste it in the text box below. Click "Paste License”. An
incorrectly formatted license will be rejected. The license must include the BEGIN and END lines as shown
below (lines before and after these two lines are ignared).

License

=

Save | Feset | Cancel

6 Open the WEBppliance 3.2 license in a text editor such as Notepad, copy the contents of

the license to the clipboard, and paste the clipboard contents in the License field.
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7 Click Save. The WEBppliance Welcome page opens.

Welcome Appliance/Reseller Administrator

Appliance Administrator WS

To log into the Appliance Administrator control panel, click on the Appliance Administrator link to
launch the login screen. Your login is the Appliance wsername and the password is case sensitive
Once you are logged into the Appliance Administrator, you can change the password

To go to the site and user administrator welcome page, click here

Reseller Administrator LSiEay

To log into the Reseller Administrator, click on the Reseller Administratar link to launch the login

screen. Your login is your username and the password is case sensitive. Once you are logged into
the Reseller Administrator, you can change your password

Documentation
Appliance Administrator
Reseller Adrministrator

Site Adrninistrator

Click Appliance Administrator or LOGIN HERE.
The Login window opens.

A Appliance Administrator Login

Enter your User name and password to log on to the Appliance
Administrator control panel. The Passward field is case-sensitive

Login: |adm|m5(rator

Password: |’°’”“""

9 In the Login field, enter your login name. This is the name you used while installing
Windows 2000.

10 In the Password field, enter your Appliance Administrator password.

4l

Note: The password is case-sensitive and is the same as set during the Windows

2000 Server installation. To protect your account, we recommend that you change
your password after you log on.
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11 Click Login.

The Appliance Administrator Shortcuts page opens.

L 4
4 ensim
’

Appliance
Administrator

lz‘ Shortcuts
Appliance
Sites

Resellers

Customization
lz‘ Help
@ Logout

Customize this link
WEBppliance Forum

Brandable
Put your image here!

sk3.sandeepk.dn.india.ensim.com :

Wind Appli Administrator 3.2.04 (administrator)

Appliance Administrator Shortcuts

Shortcuts link in the left navigation bar,

This page includes links to some important appliance-related tasks. To return to this page later, click the

These tasks can also be accessed by clicking the relevant option in the left navigation bar. Most of the pages
contain a toolbar at the top. The toolbar provides links to related tasks for that option,

Sites

List All Sites

Add Mame-Based Site
Add IP-Based Site
Set Site Defaults
Wiew Plans

Add Senice Plans

Services

List/Configure/Start/Stop Services
Configure DNS/BIND Marme Server
Configure 115 Default Web Site
Configure 35L Settings
Configure ODEC

Appliance

* iew Network Settings
o hanage Appliance Admin Users
+ Mass Ermail Notification

» View/Add P Addresses

» License Manager

Resellers

+ List All Resellers

o Add Reseller

+ Create Reseller Plan

+ View/Edit/Remove Plans

The Appliance Administrator Shortcuts page includes links to some important tasks you
will perform at the appliance level. Use the Shortcuts page to quickly view and work with

these tasks.

gl

Note: The Appliance Administrator Shortcuts page automatically displays

when you log on as an Appliance Administrator, but you can also access these

tasks from the Appliance Administrator left navigation bar.

Many of the pages that you access through the shortcuts page include a menu bar. Use the
menu bar options to manage tasks specific to that page. To view the complete online Help
text, click Help on the left navigation bar.
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Changing the WEBppliance license type

Once you enter a valid WEBppliance license and begin using WEBppliance, you can change
from one type of WEBppliance license to any other, for example, you may have a evaluation
license and wish to change to a registered license.

To change the WEBppliance license type, log on to the Appliance Administrator interface and
use the License Manager option.

i

Procedure: To later change the WEBppliance license type:

1

Log on to WEBppliance as the Appliance Administrator.

For more information about logging on as the Appliance Administrator, see “Logging on
as the Appliance Administrator” on page 4-13.

In the left navigation bar, click Appliance.
In the Appliance menu, click License Manager.

The License Manager form opens.

MNetwirk Settings « System Time « Administrators « Mass Email Motification « License Manager « [P Address
Fool

Click on the links below to view and enter license information for WEBppliance and Urchin respectively.

Open WEBppliance license page
Open Urchin license page
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4 In the License Manager form, click Open WEBppliance license page.
The WEBppliance License form opens.

Network Settings « Systern Time « Administrators « Mass Ernail Motification « License Manager « [P Address

Pool

WEBppliance License

The License Details area below, displays details about the current WEBppliance license, The license type
determines the number of domains that can be created and the period for which WEBppliance can be used.
If the current license is an evaluation or limited wersion, upgrade it to continue using WEBppliance after
expiry of the evaluation period or continue adding more domains.

Upgrade the license by clicking Upgrade License at the bottom of the form. Obtain the new license either
by going to www.buy.ensim.com or contacting Ensim at wwp license@licenselog.ensim.com.

Backup the existing license by right clicking the "here" option in the Download License File area at the
bottorn of the form and saving the license file to the local system.

License Details

WEBppliance Yersion 3.0.0

Dornain Allowance Unlimited Domains
License Type Registered License
Activation Date (mmddd/yyyy) 1/25/2002 6:33:42 am
Expiry Date (mrm/ddfyyyy) 0

Days Before Expiry Mever Expires

—-—-——BEGIN PGF MESSAGE---—-
Version: GnuPG v1.0.6 (MingW3iz)
Coneent: For info see http://www.gnupg.org

hQEOLEpZpeColld/EAP+TNe?t ThFgRFRUE y4wyOHNE/ UL 20BayQRhEUQTIr c6hAD
POEJHNFEZ JVH+DESiCHPSLoX2 CHyx £ 7h9CEhbh0zRO IXDEVhpt Zf pSf2 2w N3 KEF
AROgG)/ O9EcgED UngP Iab iwQ+Z 2/ 9dosJ4ml L LdIx GGiZ ngDr 9GS Lt KLEmXEO gl
S3EI?yEiwivsYyFnle/ JTVWUIKSIrDenr83 ZWINZ0 k0L i06R7OLAUTUNIF T30 1 HE
0UbzMe+MCCarfo/ JUikHa/bMAL T3 aGDMhxS 1r0EsJ 0be3 XhHS0cEoUsnF DS EnhUi
Nt idcg/whevi7wkIZHiz7RidkeechTHuTx InREDETIub0sCs Ac2 BD3aIGHhaQr Iv
26ZLLBP/ iEJpDX¥FEPOUUSH+AS OF ibgrTounadeClS6kizexcFRAGSEZ 9Ggl1ognp
JyaZwCDlCEhhLDIVRTpUUT4 I HESXoLS6LdgV3Lam)HyZo LzoEwWEFkyhpKSENGLE
3LjTHZ f¥TTeLnVgdallt z9ExPJ 2f ykaVEZ ul TETy9 Udf jwACS+OF 1gMa TRy INGH
QUHA= jb3HosvP 14nvOouoobyEidgooT10R33VAS in73 T3 32 HScJwlshobrELETE
vHMG6UXEESJS5a/ zr Ph1ED/ izt Jit02F/ 3ExPVtREAFDOXhINI SN105MlgaGo je
RP//TEveVEED/ ivkAT1dGE iok/ ghahglgpeWtz ) idgupM+Py 2 zVLORKS lmQstRe/
xasTsTYETInGs IgiGGUE iawve £vIVELALSF jx/ wQrcFRv1v+H43 LRAUIYTFFoglLO
ZH4zVn/53d2 95Pepsdoxmo==

/DT

——END PGP MESSAGE--———-

Right click here and choose "Save As" to download the license file.

Upgrade License | Cancel |
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Click Upgrade License at the bottom of the WEBppliance License form.

The Upgrade License form opens.

Appliance
Metwork Settings « System Time « Administrators « Wass Email Motification « License Manager « [P Addrecs
Poal

Upgrade License

You can upgrade the current license in two ways as follows:

# Copy the license to the clipboard and then paste it in the text box provided, Click the "Copy & Paste
License File" button,

» Upload the license file to the WEBppliance server. Click the "Upload License File" button.

An incorrectly formatted license will be rejected, The license must include the BEGIM and END lines as
shown below {lines before and after these two lines are ignored).

Version: GnuPG w1.0.6 [GHU/Linux)
Conment: For info see htcp://www.gnupd.org

hOEQAEPZpaCell4/EAPY TOROCIRST 02 2hC3 pQz2Sneh UVREEWF ze wKA+Cr TS3 dm
£IQQOHQE +oXEGE 1xTHE cv MRSt VwhZkEQr oS Ul prunZ 33 GOatgF XCtozMSJDXE0Lvm
P3aurTE2y3VnfHuvAXePT/ 3i0dJeCFALSPHUC hEndNSsBe jomoCgP+8£6x1i160E
AJiNT4gTeVmltGHhhigt A TdSDVE jud7JS7XEEMREE JCtxShRIQalxgyTQ3alnyl
MALrVuxgLilcDAtBIeGokullle 35956 1gXA7PRhLOQARMUTELHS r PVHNUDSRBZ4X )
ZEVR+Igp ixgSHI / VndN ZanS X IEHOHzFegiVDcPMghE/ rOsEC AWE Rz Ho ILDEVIdYT
SuhMRZEserOLGy1MwY¥Gzp0l4Es/NhBASvIZ AvzCRI3TyIb I Zws/ wrlxmn04EhSF o
ZFBEZuvGynSr paxkOGE oM+ S5VAZr SN/ 3thkk0IKID IeBn2 £0Fh Znl3P1CWRIr LA
93ej2Ep+MZkxEDGLdxil+1gNFv 3/ 85Ec91 1gRMO7Gk+kEXEN1 2 wBKQDF 640225z
0QiVTu/ gOqE ZvJEVHegiKe UsullhyPnGwDue 78 V¥gPg53 HivLLEdie N2 vE: 3999
o06gEaFIvixlpoEAdpo0ULPS3EKy 1 2xFV ] JPQEDwESHxr SHEVEZ Wr D44 hgZLve F
Q13mIL3 2eiPTETr gH+ORKhOaW74cs5 261 zMw ¥ IooCr GoE+6H3 BexykwCSESEITL
ryg==

=PpST
--——-END PGP MESSAGE--

& the method b c
Upload License File Copy & Paste License File |

In the Upgrade License form, click either Upload License File or
Copy & Paste License File to enter the new WEBppliance license using any of the two
ways given in “Registering the license key for WEBppliance 3.2” on page 4-1.

4l

Note: In both the ways given above to enter the WEBppliance license, namely,
“Uploading the license file” on page 4-2 and “Copying and pasting the license file
contents” on page 4-6, the first three steps are not applicable as you are entering
the license from within the WEBppliance interface.
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Logging on as the Appliance Administrator

Once you install Ensim WEBppliance 3.2 and enter the license, you can use your Web browser

to access WEBppliance 3.2, then log on as the Appliance Administrator and manage tasks at
the appliance level.

C

Important: When you access the interface for the first time, you will be required
to enter your WEBppliance 3.2 license key. For information about entering the
license, see “Registering the license key for WEBppliance 3.2” on page 4-1.

i

Procedure: To log on as the Appliance Administrator:

Open your Web browser.

In the Address field of your Web browser, type the URL: http://<Server_Name>/admin
where <Server_Name> is the host name of the WEBppliance 3.2 server.

The WEBppliance Welcome page opens.

Welcome Appliance/Reseller Administrator

Appliance Administrator WS

To log into the Appliance Administrator control panel, click on the Appliance Administrator link to
launch the login screen. Your login is the Appliance wsername and the password is case sensitive
Once you are logged into the Appliance Administrator, you can change the password

To go to the site and user administrator welcome page, click here

Reseller Administrator WOy

Ta log into the Reseller Administrator, click on the Reseller Administrator link to launch the login
screen. Your login is your username and the password is case sensitive. Once you are logged into
the Reseller Administrator, you can change your password.

Documentation
Appliance Administrator
Eeseller Administrator

Site Administratar
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4

Click Appliance Administrator or LOGIN HERE.

The Login window opens.

&) Appliance Administrator Login
Enter your User name and passwaord to log on to the Appliance
Administrator control panel. The Password field is case-sensitive,
Login: Iadmiﬂialratm

Password I“*""‘

In the Login field, enter your login name. This is the name you used while installing
Windows 2000.

In the Password field, enter your Appliance Administrator password.

4l

Note: The password is case-sensitive and is the same as set during the Windows

2000 Server installation. To protect your account, we recommend that you change
your password after you log on.
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6 Click Login.
The Appliance Administrator Shortcuts page opens.

& sk3.sandeepk.dn.india.ensim.com : Wind Appl Ad ator 3.2.04 (ad ator)
L 4
’ ensim Appliance Administrator Shortcuts

This page includes links to some important appliance-related tasks. To return to this page later, click the
Shortcuts link in the left navigation bar,

These tasks can also be accessed by clicking the relevant option in the left navigation bar. Most of the pages
contain a toolbar at the top. The toolbar provides links to related tasks for that option,

Appliance
Administrator

Sites Appliance
lz‘ Shortcuts —

. ¢ List All Sites * iew Network Settings
Appllance o Add Mame-Based Site o hanage Appliance Admin Users
Sites » 2dd IP-Based Site » Mass Email Notification

Resell e Set Site Defaults » View/Add P Addresses
esellers o iew Plans » License Manager
Services ¢ Add Service Plans
Customization
lz‘ Help Services Resellers
@ Logout List/Configure/Start/Stop Services List All Resellers

.
Configure DNS/BIND Marme Server o Add Reseller

Configure 115 Default Web Site » Create Reseller Plan
Configure 35L Settings = Yiew/Edit/Remove Plans
Configure ODEC

Customize this link

WEBppliance Forum

Brandable
Put your image here!

The Appliance Administrator Shortcuts page includes links to some important tasks you
will perform at the appliance level. Use the Shortcuts page to quickly view and work with
these tasks.

gl

Note: The Appliance Administrator Shortcuts page automatically displays
when you log on as an Appliance Administrator, but you can also access these
tasks from the Appliance Administrator left navigation bar.

Many of the pages that you access through the shortcuts page include a menu bar. Use the
menu bar options to manage tasks specific to that page. To view the complete online Help
text, click Help on the left navigation bar.
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Registering the license for Urchin 3.3

4-16

After receiving the serial number and license code for Urchin 3.3 from Urchin Software
Corporation, log on as the Appliance Administrator and enter the license information.

Procedure: To enter the license information for Urchin 3.3:

Log on to WEBppliance as the Appliance Administrator.
2 In the left navigation bar, click Appliance.
3 Inthe Appliance menu, click License Manager.

The License Manager form opens.

Metwork Settings « Systen Time « Administrators « Mass Email Motification « License Manager « [P Address

Fool

License Manager

Click on the links below ta view and enter license information for WEBppliance and Urchin respectively.

Open WEBppliance license page
Open Urchin license page

4 In the License Manager form, click Open Urchin license page.

The Urchin License form opens.

Network Settings « Systern Tirme « Administrators « Mass Ernail Notification « License Manager « [P Address
Fool

Urchin License

The licensing for Urchin is a two-step process.

Purchase License

Purchase the license from the Urchin Web site. Click the link below to go to the site. During the purchase
process, enter the key Code given below to obtain the license, The Serial Number and License Code are
specific to the Key Code for this server,

Key code SUTS-ET94-3LEE-3000
Click here 10 purchage Urchin license

After receiving the license information, enter the Serial Number and License Code below, and click "Add

License".
Mew Serial Nurnber I
Mewr License Code I

Current Lice

unlicensed

Add License | Resetl Cancell

5 Inthe Add License area, enter the serial number and license code for Urchin 3.3 that you
received from Urchin Software Corporation.

6 Click Add License.
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CHAPTER 5

Installing the MailMax 4.8 mail server

Introduction

This chapter includes information on obtaining and installing MailMax 4.8, MailMaxWEB 4.0,
and the MailMax mail server add-on.

Earlier versions of WEBppliance had the mail server (MailMax from SmartMax® Software
Inc.) closely integrated with the software with the result that the mail server could not be
uninstalled. This version of WEBppliance has decoupled the mail server from the software,
allowing any mail server to be used with WEBppliance 3.2.

WEBppliance 3.2 ships without a mail server with the option to install it later. You need to add
a mail server only if you plan to offer mail-enabled sites. To use a new mail server with
WEBppliance you have to install a mail server add-on. At present, Ensim has developed a
mail server add-on only for MailMax 4.8.

Important: All MailMax licensing issues must be transacted directly with
SmartMax Software Corporation, makers of MailMax. WEBppliance does not
support or provide any interface to install or upgrade mail server licenses. For
more information about MailMax, visit the SmartMax Web site at
http://www.smartmax.com.

Installing MailMax 4.8 involves:

* Obtaining the MailMax 4.8 mail server add-on

¢ Installing MailMax 4.8 and the mail server add-on

Obtaining the MailMax 4.8 mail server add-on

To obtain the MailMax 4.8 mail server add-on, please visit the URL
http://www.ensim.com /products/webppliance/windows/mail.html. Follow the
instructions on the Web site to get the mail server add-on.
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Installing MailMax 4.8 and the mail server add-on

The mail server add-on is packaged as a single file named MailAddon-Mailmax-4.8.exe. Use
this file to install MailMax 4.8, MailMaxWEB 4.0, and the mail server add-on.

5-2

i

Procedure: To install MailMax 4.8, MailMaxWEB 4.0, and the mail server add-on:

1

Obtain the mail server add-on file (see “Obtaining the MailMax 4.8 mail server add-on”
on page 5-1).

Connect to the WEBppliance 3.2 server using the console or through terminal services and
log on as the administrator.

Open a command prompt window by clicking Start > Run... > and typing cmd.
Change to the directory where the file MailAddon-Mailmax-4.8.exe is located.

Run the file MailAddon-Mailmax-4.8.exe at the command prompt using any one of the
following options:

o To install MailMax 4.8, MailMaxWEB 4.0, and the mail server add-on, type:
MailAddon-Mailmax-4.8.exe -install

0 Toinstall only MailMax 4.8 and MailMaxWEB 4.0, type:
MailAddon-Mailmax-4.8.exe -mailserveronly

o To install only the MailMax 4.8 mail server add-on, type:
MailAddon-Mailmax-4.8.exe -addononly

If the installation fails, open the file c:\mailaddon.log in any text editor (such as Notepad)
to find the cause of the failure.

Important: To use MailMax 4.8 with WEBppliance 3.2 you must install the mail
server add-on in addition to MailMax 4.8 and MailMaxWEB 4.0.
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APPENDIX A

Configuring network settings

Introduction

The network settings of the WEBppliance server are critical to the proper functioning of
WEBppliance 3.2.

During installation of WEBppliance 3.2, the installation wizard prompts you for the network
settings. If the settings have been properly configured, they are automatically detected. If the
settings are incorrect or if there is no network card, the network settings fields remain blank.
You also have the choice of entering the settings later; however, the settings need to be entered
before creating sites. If this is not done, you cannot create sites on the server using
WEBppliance 3.2.

Important: If your server has dual network adaptors, you must choose the IP
address of the primary network adaptor while selecting the IP address in the
Network Settings window.

You can perform the following network related tasks.

¢ Entering the network settings

¢ Changing the IP address and FQDN (fully qualified domain name) of the WEBppliance
server

¢ Changing the network adaptor

Important: You have to restart the server every time you change the network
settings.
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Entering the network settings

You have to enter the network settings using the WEBppliance 3.2 interface, if:

1

You received the server with WEBppliance already installed, or
You clicked Later in the Network Settings window while installing WEBppliance 3.2
You change the primary IP address of the WEBppliance server

Procedure: To enter the network settings:

4

Access the WEBppliance 3.2 server through the console or terminal services.

Click Start -> Programs -> Ensim WEBppliance -> Network Configuration. This opens
the Network Settings window.

If your network settings are properly configured, they are automatically detected and
displayed. In case there is no network card or the settings are not proper, the network
settings fields will be blank. You can enter the network settings. For more information
about these settings see Normal installation (Step 8 on page 2-6).

Restart the WEBppliance 3.2 server.

Changing the IP address and FQDN (fully qualified domain
name) of the WEBppliance server

A-2

1

You may also need to change the IP address and FQDN (fully qualified domain name) of the
WEBppliance 3.2 server. You can change the network settings even after creating sites. These
changes affect the way the WEBppliance 3.2 interface is accessed.

Procedure: To change the IP address and FQDN of the WEBppliance 3.2 server:

Access the WEBppliance 3.2 server through the console or terminal services.

Change the desired network settings by clicking Start -> Settings -> Network and Dial-
up Connections.

Change the DNS entries to reflect the new settings.

Click Start -> Programs -> Ensim WEBppliance -> Network Configuration and
selecting the connection to modify.

This opens the Network Settings window. Enter the new settings.

Restart the WEBppliance 3.2 server.
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Changing the network adaptor

If the network adaptor fails you can:

1

Replace it in the same slot
In this case, you do not have to change any settings.
Replace the adaptor in a different slot

In this case, you have to change network settings and change DNS entries for existing IP-
based sites. You also have to make sure that the IP address and FQDN assigned to the new
adaptor are the same as assigned to the old adaptor.

Procedure: To change the network adaptor:

1

a H» WODN

Replace the old network adaptor with the new one, and ensure that the IP address and
FQDN assigned to the new adaptor are the same as assigned to the old adaptor.

Access the WEBppliance 3.2 server through the console or terminal services.
Click Start -> Programs -> Ensim WEBppliance -> Network Configuration.
This opens the Network Settings window. Enter the new settings.

Add the IP addresses of existing IP-based sites to the new network adaptor by clicking
Start -> Programs -> Ensim WEBppliance -> Network Configuration and selecting the
connection to modify.

Restart the WEBppliance 3.2 server.
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